
As a patient of Toetal Heeling, we are here 
to help you in any way we can.  Should you 

find yourself in any difficulty e.g. need 
shopping, prescription collection etc and 

have no other means of getting help; 
please call us.  As long as we are symptom 
free, we will do our best to help you in any 

way we can. 
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Tel: 0116 2789630 
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Supplies of Cream etc 

If you need supplies of creams etc., please call us.  We can accept       
payment over the phone and drop items through your letter box or leave 
at your front door.  If you don’t have a card, we can take cash through 
the letterbox. 

Our Pledge to Our Patients 



New Government Guidelines 
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YES.  The Government Guidelines' clearly yet enable people to access     
medical care and for us to continue to provide this.  Chiropody / Podiatry is a 
field of Health Allied to Medicine and NOT accessing treatment (when     
Needed) could result in adverse and potentially serious issues, particularly in 
High Risk / Vulnerable patients.  We will therefore continue to provide a   
Service to those who need it, when they absolutely need it; delaying           
appointments for those who can wait.  We will provide home visits for those 
in self isolation again when absolutely needed, in order to keep them safe. 

Our updated safety and continuity plan is set out below.  Should further 
measures be introduced, we will again revisit and update our response       
accordingly.  If you have any suggestions as to how we may further improve 
our safety plan, please feel free to contact us. 

Are We Still Open 

Who Should Be Seen & When 

New Social Distancing Measures announced on 23rd March 2020 stringently 
restrict free movement and gathering of more than 2 persons outside of your 
home, in order to combat the current epidemic. 

The Guidelines do however enable people to go out due to: 

Medical reasons, to provide care or to help a vulnerable person  

Based on this, to fulfil our obligation to social distancing and minimising risks 
and to balance this against our responsibility to care for our patients and    
ensure their continued comfort and safety (especially for our High Risk &  
Vulnerable patients), we have upscaled our safety measure as set out below... 

Complying with ‘Lockdown’ Measures is of paramount importance to save 
lives. All patients should delay accessing treatment as far as possible.      
However, should you start to experience discomfort / pain or your nails have 
grown too thick or long, this is when you should seek treatment as not doing 
so may result in problems becoming chronic or risks of infection or worse.  
This is especially crucial for patents with Diabetes, circulation problems or 
other underlying Long Term Health Conditions.  Call us and we will discuss a 
way forward, this may initially be advice on self-managing for a while longer. 
We are happy to use texted photos and video calls to help assess your need. 



 

Patients with Booked Appointments 

Please see our website for up to date information 
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We shall be contacting all booked patients in date order to discuss whether 
you need your appointment or whether you can wait.  IF you are able to wait, 
we shall rebook you in 2-3 weeks and call you again ; depending on Guidance 
at the time.  If you DO need to be seen the procedures below will be            
followed... 

Appointments in Clinic 

We have introduced a 10 minute gap between appointment times to ensure 
one patient (and max 1 carer) has been treated and has left the premises    
before the next one arrives.  We ask therefore that patients keep to time and 
not arrive too early, so we can maintain distance.  If you arrive early or the 
previous patient has not left, you may be asked to wait outside until they 
leave. 

On arrival, you will be asked to wash your hands.  Reception and clinical staff 
will be wearing a mask, gloves and an apron for your protection and ours.  
The Card machine and any cash will be disinfected at/following each       
transaction.  Door handles, surfaces chair armrests etc will be disinfected at 
regular intervals.  Please follow advice from the receptionist when booking 
your next appointment and paying, again to maintain safe (2M) distance. 

Your clinician will call you in and show you out of the clinic.  As always they 
will wash their hands after each treatment and use hand sanitiser as            
appropriate during your session.  All instruments are sterilised and the couch, 
debris tray, surfaces etc are disinfected after each treatment.   

Home Visits 

On arrival and on leaving, your clinician will ask to wash their hands.  They 
will be wearing a mask, gloves and an apron and will use hand sanitiser as ap-
propriate during your treatment.  For your safety and to minimise contact 
time, they will treat your feet as quickly as possible but ensuring quality and 
safety and will leave as soon as they are finished.  Home visits for those over 
70 and/or with underlying medical conditions who have been asked to self-
isolate, will be charged at clinical rate for the time being. 


